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OneHa AHatoniiBHa BinoBoacbka,
KaHO. exoH. Hayk, doueHm, doueHm kaghedpu mapkemurey ma YI[,
Cymcbkuti OepxasHuil yHisepcumem (M. Cymu, Ykpaia)

MAPKETUHI OBA MONITUKA PO3MOAINY TA 3BYTY:
AOCHIAXEHHA CYTHOCTI, PO TA 3HAYEHHA

Y cmammi cucmemamu308aHO 8U3HaYEHHSI MapkemuHa080i nonimuku po3nodiny ma 8UKOHaHO 00'€0HaHHs ix
y epynu 3a makumu nidxol0amu: 36ymosull, ducmpubyuitiHull i noeicmuyHull, y 38'a3Ky 3 4uM 3anPONOHOBaHO
aBmopCbKe mpakmysaHHs | 8i0nogidHi 3ag0aHHs. YCMaHOBNEHO, WO NOHIMMS MapKemuH2080i nomimuku
po3nodiny dyxe micHO nos's3aHe 3i 36ymosor nonimukoto nidnpuememea i eudineHi mpu no3uuii, sKi ix
Xapakmepuaytomb: 1) omomoXHeHHs: noHsimb; 2) npiopumesauis uinel nionpuemcmea w000 36ymy npooykuii;
3) opieHmauis Ha cnoxusaya. 3a pesynbmamamu 8UKOHaH020 A0C/IOKEHHS 8UINEHO (OYHKUIOHaNbHUL 3micm
NOHAMb «MapKkemuHz208a nomimuka posnodiny» i «36ymosa nonimuka» ma 8usiefieHo, WO MapKemuHz208a
nonimuka po3nodiny € binbw WupokuM noHSMmsm. Chopmynb08aHO 81aCHE 8U3HAYEHHs 36ymosoi nonimuku
nidnpuemcmea-supobHuka. ObrpyHmosaHo, Wo MapkemuHa08a nosimuka po3nodiny — ocHosa bi3HeCY i cepuesuHa
6y0b-sKUX Bi3HEC-NPOeKmIg, ninaxig i NepcneKMUBHUX CXeM PO3BUMKY MapkemuHa08oi OisibHocmi. Y 38'a3Ky 3 uum
PO3p06IEHO cXxemy, Wo npedcmassnsie MapkemuH208y nomimuky po3nodiny sik iHmeapamopa eupobHuumea U
PUHKY, BU3HaYeHO i ponb | 3HayeHHs Ons Pi3HUX DYHKUIOHABHUX PiBHI8 ynpaeniHHs: nidnpUEMHUUbKORO,
PezioHanbHO20 Ma HauioHaIbHOR0.

Knioyosi cnosa: MapkeTuHroBa nonituka posnoginy, 36ytoBa nonituka, 36yT, AucTpubylis, noricTuka,
NpOMMCIOBE NiANPUEMCTBO.
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MoctaHoBka npobnemu. 3a cyyacHMX YMOB PWHOK MPOMMUCIIOBMX TOBApiB XapakTepu3yeTbCs
3HAYHUM MOCUNEHHSM KOHKYPEHLii, WO BAMArae Bif YCix MOro Cy6’ekTiB HE NMuLLe LUBUAKOI peakwii Ha
3MiHM B OTOYYKOHOMY CEpPEedoBWLLi, @ 1 3aCTOCOBYBAHHS BiMOBIAHWNX YMPABMIHCbKMX IHCTPYMEHTIB A4S
Oinblw rHyykoro pearyBaHHs. OcobnuBoi nigBuwleHoi yBary npu LbOMY noTpebyloTb npobnemu
posnoginy (30yTy) ToBapiB, e(eKTUBHE BMWPILUEHHS SAKMX CMPSMOBAHE Ha YTPUMAHHSA iCHYHUMX Ta
3anyyeHHs HoBux krieHTiB. OOGrpyHTOBAaHA Ta EKOHOMIYHO e(eKTMBHA MnOMiTWKAa po3noginy
MPOMMCIIOBOrO NignpuemcTBa 6e3nocepeHb0 BMMBAE M HA BCi iHLI PilleHHs Y cdepi MapKETUHry.
Tak, Hanpuknag, noniTuka LiH 3anexuTb Big TOro, 34iNCHIOETLCS PO3NOAIN NPOAYKUii NPAMO YK yepes
nocepeaHukie. Kpim TOro, pilleHHs nignpuemcTBa LWOAO MeTodiB  AucTpubyuii nepenbavaiotb
(hbopmyBaHHS LOBrOTPUBAMMX BIAHOCWH 3 iHLUMMM KOHTpareHTamu. To6TO, KOnu BUMPOOHMK NpomyKLii
nignucye yrogm 3 He3anexHUMN NocepeaHNkamm, BiH He 3MOXe Bigpa3sy 3a HeoOXiAHOCTI BUKOHYBATM X
(byHKLUii camoCTiinHO y BUNaAKY 3MiHM cuTyauii Ha puHKY. ToMy pilueHHs npo po3noain 6yab-akoro Buay
MPOAYKLii yXBanoeTbCst 3 ypaxyBaHHsSIM JOBrOCTPOKOBOI CTabinbHOI B3agMofii | BUMarae Bif BUPOOHMKIB
BUBAXEHOro 0BIPYHTOBAHOTO MiAX0ay.

AHani3 ocTaHHix pocnimkeHb Ta nyonikauin. BuB4eHHI0 NpoBreM TEOPETUYHOrO OCMUCTIEHHS
Ta MPaKTUYHOrO OOrpyHTYBaHHS npobrem <opMyBaHHS Ta pearnisauii MapKeTWHrOBOI MOMITUKN
po3noginy Ta 306yTy MpUCBAYEHi Mpali BiJOMMX BITYM3HAHWX Ta 3apybiKHWUX YYEeHUX, Cepen sKuX
N.B. banabaHosa, A.B.banabavuup [4], [.Ox bont [5], T[.M.Toromb [9], C.P.Kaminoga,
tO0.10. Auyn [14], €.B. Kpukascekuin, H.C. Kocap, A. Yybana [18], A.M. Ogapuenko, Opapyerko M.C.
[25], T.O. Oknangep [26], O.®. OcHau, B.M. Muaunnyyk, J1.M. Kosanewko [27], B.I. Mepebuinic [29],
B.I. Poxko [33], J1.0. Curuga [35], T. Yonnac, P. Ctanb [36] Ta iH. [pu LbOMY YMCNEHHI HanpaLytoBaHHS
OKPECMIOITb HEODXIgHICTb iX y3aranbHEHHs Ta cucTematusalii, a BiAMIHHOCTI LUOOO BW3HAYEHHS
CYTHOCTi Ta NeBHa HEOAHO3HAYHICTb TepMiHomorii 3 npobrnem poanoginy i 36yTy 0bymoBnioTL NOTpEdy
YTOYHEHHS! iX 3MICTy W MOJanbLUOrO BMBYEHHS POMi Ta 3HAYEHHS! K CTPYKTYPHOI CKNagoBoi
MapKETWHIOBOI MOMITUKW ANst NPOMUCIIOBUX MiAMPUEMCTB.
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MeTtow cTartTi € MornubneHHss TEOpETUYHUX 3acap MapKETMHrOBOi MOMITMKM MPOMMCIIOBUX
nigNPUEMCTB Ha OCHOBI cUCTEMaTW3aLlii MigXomiB Ta YTOYHEHHS EKOHOMIYHOI CYTHOCTI MapKETUHrOBOI
noniTUKK po3noginy 1 30yTy, BUOKPEMIIEHHS iX (DYHKLiOHAmNBbHOO 3MICTY, @ TakoX OBIpyHTYBaHHS pori
Ta 3HAYEHHS MapKETUHIOBOI NOMITUKM PO3NOAINY ANS Pi3HUX PYHKLIOHANBHUX PIBHIB YNpaBiHHS.

PesynbTati gocnigxeHHs. Bigomo, Lo ycniHa isnbHICTb NiLnpremMCcTBa CbOroaHi acoLitoeThes 3
0r0 BMiHHSM LUBMAKO MPUCTOCOBYBATUCS A0 3MiH 30BHIlLUHBOTO CEepefoBULLA Ta CrIPOMOXHICTIO
CTBOPIOBATM [OAATKOBI KOHKYPEeHTHi nepeBarn Ans 3abeaneyeHHs CTiMKMX NO3WLin  fK  Ha
HauioHanbHOMY, Tak | Ha CBITOBOMY PUHKY, | BOOCKOHANEHHsS CUCTEMM PO3NOAiNy Ha NignpueMCTBi €
000B'513k0BOI0  YMOBOIO Ans Lporo. OpHak HEMOXNMBO 6e3 MpaBWUMLHOTO PO3yMiHHA TepMiHomorii
cchopmyBaTh edheKTUBHY MOMITUKY, CMPSIMOBaHY Ha CBOEYACHe MOCTayaHHs MpOAyKUii B MOTPIGHIi
KINbKOCTi, HaNexXHOI SKOCTi 3 MiHIManbHUMK BUTPaTaMu Ha PUHOK, 3af0BOMNbHSOUN NoTPebu i 3anuTn
CcnoXuBeavis.

Ha ocHoBi HanpaLoBaHb BiTYM3HSHWX i 3apyBixHUX yueHux [11, 13, 16, 18, 20, 26-28, 30-32, 34, 38]
npoaHaniayemo i CUCTeMaTM3yemo MiAXO4W LUOAO BM3HAYEHHS CYTHOCTI MOHSATTS «MapKeTMHroBa
noniTuka po3noginy». Tak, NpoOnoHyeMO BUAINATM TPU NiSX04u SO 1oro po3ymiHHs (tabn. 1):

1. 86ymosuli nidxi0. OCHOBHUM 3aBOaHHSM € 3a[0BOMEHHs MoTpeb KiHLEeBOrO cnoxwueava y
npoueci posnoginy, Bkouaoumn QisuyHn po3nogin, To6To besnocepeaHe NepeMillleHHsl ToBapy Bif
BUPOOHMKa [0 NoKyns, | 30yTOBY CknagoBy, WO 3abesneyye SOCATHEHHS 36yTOBMX Linei.

2. [ucmpubyuitHud  nidxi0. OCHOBHWM 3aBOAHHAM MApKETMHIOBOI MOMITUKWA  PO3NOAINy €
po3pobrieHHs KOMMIEKCY 3ax0AiB i BiANOBIgHMX onepaLil, Wwo nepeabadatoTs NnaHyBaHHS, OpraHisaLito,
peryrioBaHHs Ta 34iNCHEHHS KOHTPOMIO 3a PyXOM MpOZyKLii A0 CNoXuBaYiB, Po3rnagakoymn npu LiboMY i
Wnsax ToBapy Big BMPOOHWKA OO KiHLEBOTO CrioXKuWBaya, NOLINEHWA nepenpoaaxamu ToBapy Mix
y4YaCHUKaM KaHanie.

3. JlozicmuyHud nidxi0. OCHOBHOK XapaKTEPUCTUKOKW € (hisndHE NEepeMilleHHs ToBapy, Lo
3AINCHIOETLCA 3TIAHO 3 NOTICTUYHMMM BUMOramu LLOAO TOBapY, MicLs, Yacy, YMOB Ta LiiHW NepeMiLLeHHs
Ta Mae Ha MeTi BMKOHAHHS BMMOT W00 €KOHOMII Ha MacliTabax noriCTUYHOI AisNbHOCTI 3a paxyHoK
rapMoHisaLii  TpaHCakUiMHMX OAMHWULL  YMaKOBYBAHHs, 30epiraHHs, BaHTaxonepepobneHHs i
TPaHCNOPTYBaHHS NPOAYKLi.

Takum u4MHOM, BBAXAEMO, WO HaNOINMbW MOBHO CYTHICTb MAPKETMHIOBOI MOMITUKWA PO3NOAiny
peanisyetbCa MpW NOEAHAHHI 3a3HaveHux nigxodiB. ToOGTO MapKeTMHroBa NOMiTUKa po3noginy
nignprueMcTBa-BMPOBHMKA — Lie KOMMNEKC 3aXOfiB i BiAMOBIAHMX onepaLiil, CNpIMOBaHNX Ha eDEKTUBHE
MnaHyBaHHS], OpraHi3aLlito, PerymnioBaHHs Ta KOHTPONb JOCTaBKW MPOAYKLii W mocnyr croxusayam i3
METOK 3a[0BOMEHHs iX NOTped Ta OTPUMAHHSA MiONPUMEMCTBOM NPUOYTKY 3rigHO 3 NOMCTUYHMMM
npasunamu. Mpu LbOMy 3aBAaHHS MapPKETUHIOBOI MOMITVKM PO3MOAINY OXONSHOI0Tb Taki NpiopUTeTy:

1) nmozicmuvHi:

— CTBOPEHHS iHTErpOBaHOI CUCTEMW PerymioBaHHS Ta KOHTPOSO 3a TOBAPHUM PYXOM i MOTOKaMM,
L0 /Oro CynpOBOMKYHOTL (ChiHAHCOBUMY, iHGhOpMALiHMK TOLLO), sika 3abeanevyBana 6 CBOEYACHICTb,
BUCOKY SIKICTb NOCTa4aHHst i HeoDbXiaHY KinbKiCTb NpOAyKLil cnoxueavam;

— (hopMyBaHHS CUCTEMM 3aKyNiBENb CUPOBUHU, MaTepianis TOLLO;

—  BU3HAYEHHS TEXHONOrIT (i3NYHOrO NepeMilLeHHst TOBapIB;

— KoopauHauis Ta opradisauis ToBapopyxy (0BpobneHHs 3amMOBMEHb,  YMaKOBYBAHHS,
KOMMMeKTaLlisl, KOHCEPBYBaHHSI, CKMafyBaHHSs, CTBOPEHHS HEOOXioHMX TOBapHO-MaTepianbHUX 3anacis
Ta iX NiZTPUMAHHS, OTPUMaHHS i BiABaHTaXEHHS TOBApIB, TPAHCMOPTYBaHHS NpOayKLji);
po3pobreHHs cnocobiB ynpaeniHHA pyxoM TOBapiB;

OpraHisaLlis nepegnpoLaXHOro i MiCIANPOAAXHOrO 06CMYroBYBaHHS;

—  BMKOHAHHSI BCiX 3aMOBEHb i3 HAMBULLOKO SKICTHO i B CTUCAI TEPMIHM Ta iH.;

2)  ducmpubyuyiHi:

—  [OCHimKeHHs!, hopMyBaHHsI, 0BFPYHTYBaHHS 1 eheKTUBHE (DYHKLIIOHYBAHHS KaHaniB po3noginy i
TOBapOPYXY;
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Po3pin 2 IHHOBaLii y MapKeTuHry

Tabnuys 1 — MopdonoriyHnit aHani3 i cuctemaTtu3adis TeOpPeTMHHUX NigXOAIB 40 BU3HAYEHHSA
MOHATTA «MapKeTUHIoBa NoniTUKa po3noginy»

Mig-
Xin

ABTOp, MXEPEno

TpaKTyBaHHH MOHATTA

36yToBMiA

1. Kanbyenko Al [13]

Kypc i nignpremctBa 3 po3pobreHHs Ta peanisalii komnnexcy
MapKeTUHrY, 3aX0fiB, LLO BXOAATb A0 HbOrO, 3 METOI0 A0BEAEHHS TOBapy
[0 KiHLEBOro croxusava

2. Kykypa C.1,
TpywwHikosa I.0. [20]

1. Cuctema peanisauii (36yTy), wo obyMOBMIOE XapakTep NPOAAXy.
2. ®opma 36yTy, 0OymMOBNEHa HasiIBHICTIO y MiANpUEMCTBA TOProBEMbHIUX
naHok. 3. Wnsxu 36yTy, 06ymoBnexi npsimum abo HaratopisHeBuM 36yTOM

3. Metponaenosceka C.€.,
Komangposcbka B.€.,
XmenbHuyska O.B. [30]

Kypc min nmignpuemctea wopo po3pobneHHs Ta peanisauii komnnekcy
MapKeTUHry — PO3NOLINbHOMO MIKCY, 3axOfiB [OBEAEHHS MNpOayKTy Ao
KiHLIEBOTO CrioxuBaya

CyKynHiCTb NpuHLMNIB, DOPM | METOAIB TOBApONOCTaYaHHS BiANOBIAHO 40
nonepeaHb0 BU3HAYEHWX YMOB LUOLO (DOPMyBaHHS acOPTUMEHTY, LjH,

4. CveaHenko .11, [34] MapKeTMHrOBWX ~ KOMyHiKalil ~ Ta  opraMisauii  micnsanpoaaxHoro
obcnyroByBaHH 3 MeTOl0  peanisauii  MapkeTWHroBoi  cTparterii
nignpuemcTea
CucTtema ynpaBniHCbKWX  pilleHb i3  MPOrHO3yBaHHS, MraHyBaHHS,

1. Mpumax T.0. [32]

peanisauii Ta KOHTPOMK TOBApPOPYXy CWPOBMHW, Matepianis, roTOBMX
BWpobiB Big MicUb iX BUAOBYTKY @ BUPOBHWLITBA A0 MICLb CIOXMBAHHS

2. MaBneHko A.9.,
Boityak A.B. [28]

JisnbHiCTe  bipMM  WOAO NNaHyBaHHS, peanisauii Ta KOHTPOMIO 3a
i3NYHUM MepeMmiLLeHHSM CUPOBMHM, MaTepianis, roToBux BupobiB Big
micup ix BugobyTKy Ta BMPOBHMLTBA [0 MiCLb BUKOPUCTAHHS 3 METOI0
33[J0BOMEHHS MONWUTY | OTPUMAHHS BiANOBIAHOMO NpUBYTKY

[isnbHiCTe NignpuemcTBa 3 NNaHyBaHHS, BTIlEHHS Ta KOHTPOMIO 3a

= i3nYHUM NepeMmilLeHHsaM MaTepianis i rotoux BupobiB Big Micub iX
,Z | 3. NMetpyHs 10.€. [31] MOXOMKEHHS [0 MiCUb BMKOPUCTAHHS 3 METOH 3af0BONEHHs noTpeb
= CroXuBaviB, BWKOHAHHS 3aBAaHb Ta peanisauii Micii nignpuemcTBa Ha
2 PUHKY
g [JisnbHiCTb opranisayii 3 nnaHyBaHHs, peanisalii Ta KOHTPOIKO PyXy CBOIX
= | 4, Kosanbuyk C.B. [16] TOBapiB A0 KIHLEBOrO CMoXWBaya 3 METOK0 33[0BONIEHHS MOro MOTPed i
OTPUMaHHS NpubyTKy
5. Oknakep T.0. ﬂiﬂﬂbHiCTl? ipmn  wono nnaHyBaHHs, peanisalii Ta KOHTPOMIO pyxy
[26] TOBapiB Bi BVIpO.6HVIKa 110 KIHLIEBOTO CMIOXVBa4a 3 METOI0 33710BOMEHHS
notpeb CnoXvBaYiB Ta OTPUMAHHS QipMot0 MpubyTKY
Komnnekc 3axopie, o BMillye B cebe MapKETMHTOBY CKnazosy,
6. Tpeuyxa A.O. [11] CMpsSIMOBaHMX Ha e(beK_TMBHe nnaHyBaHHs, gpraHiaauiro, peryrioBarHs Ta
KOHTPONb CTBOPEHHS i JOCTaBKM MpOAYKLii Ta MOCRyr CrioxuBayam i3
METOH 3a/10BOJIEHH iX NOTPeD i OTpUMaHHS NpnbyTky
1. OcHay 0.0., Ko!vmneKc CTPaTeriyHVX, OpraHisalliiiix, (hiHaHCOBIX Ta IHIIMX 3axofis,
MuAunuyk B.1., 96 €OHAHWX Yy THy4Ky — cucTeMy  ynpaBMiHHe  MaTepianbHimu,
< | Kosanerko I1.1N. [27] iHbopMaLiiHMM Ta IHLIMMK NOTOKaMM B MICNSIBUPOBHMYMI Nepiog
=
g 2. Kpukascbkuit €.B., Monituka, WO 3abe3neyye MOKyNUAM MOXMMBICTb KyMWTU BiAMOBIgHWUA
& [Kocap H.C, MpOLyKT Y BANOBIZHOMY ANS HUX MiCLi y MEBHWUA Yac 3a BiANOBIAHWX YMOB
I<:‘3 Yybana A. [18] Ta 3 aKLEHTOBAHOK HUMW LiHOK

3. MakkiHHoH A. [38]

OCHOBHMM 3aBLaHHAM (hi3uyHOrO po3noginy € 3abesneveHHs HasBHOCTI
TOBapiB y MOTpiGHOMY MicLi B MOTPiGHWMIA Yac i B NOTPIiGHIA KinbkocTi Ans
33[J0BONEHHS CMOXMBYOr0 NONUTy
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- BCTaHOBIEHHS 36anaHcoBaHOCTi Mix noTpebamm i MOXMMBOCTSMM 3aKyniBni Ta BUPODHULTBA;
- Bubip MeTOgIB, KaHaniB i CTPYKTYpK Po3noAiny, PopMyBaHHS CUCTEM TOBapOPYXY;

- aHani3 copm i MeToaiB poboTY NOCEPEeaHUKIB y KaHanax;

- BuOip i BeeHHS NOMITMKW PO3MOLINEHHs B YMOBAX KOHKYPEHLLi;

- BW3HAYeHHS cTparterii nepeMilLeHHs ToBapiB;

— MraHyBaHHA Npouecy peanidawyi npoayKui Ta iH.;

3) 36ymosi:

opraHisaLisi fisnbHoCTI B kaHani 30yTy;

Y3rofKeHHs MONITUKM NPOAaXy TOBAPIB KIHLEBWUM CMOXMBaYaMm i3 NONITUKO iX BUPODHMLTBA;
OpraHisaLjis poboTy 3 KIHLEBUMM CMIOXKMBAYaMM Ta iH.

BuaHaueHi npioputeTy 3a6e3neuytoTh BUPILLEHHS TaKkUX TPOX Npobiem:

1) npoekTyBaHHS Ta peanisaujito (i3n4HOro Po3noginy NPOAYKL;

2) obrpyHTYBaHHS Ta (hOPMyBaHHS KaHaniB po3noainy;

3) opraHisaLito Ta kKoopauHaLjito poboTu B kaHani 30yTy i 3 KiHLEBUMM CNIOXMBAYaMW NPOAYKL.

[MOHATTS MapKeTWHrOBOI MOMITUKM PO3NOZiNY AyXe TICHO noB's3aHe 3i 30yTOBOW MOMITUKOK
nignpuemctsa. [pu LbOMY BWAINMUMO TpU TPyNK, O XapakTepusyloTb  iCHYIOYI BU3HAYEHHS:
1) OTOTOXHEHHS NOHSATD; 2) NpiopuUTesaLlito Linei nignpuemcTaa Wogo 36yTy npopykuii; 3) opieHTauis Ha
CroxuBaya.

[o nepLuoi rpyn MoxHa BigHECTW NornsaaM Takux HaykosuiB. B.l. Poxko, gocnimkyiloun CyTHICTb
30yTOBOI MOMITUKM NiANPUEMCTBA-BUPOBHMKA CMOXWBYMX TOBApIiB, po3rnsagae ii K HiSnbHICTb LWOAo
(i3M4HOTO | KOMEPUIMHOMO pPO3Nofiny TOBApiB, BU3HAYeHHS cTpaterii (POPMyBaHHS MapKETWUHIOBOI
cuctemun po3noginy. ABTOp MiKPECioe, WO GisnyHUiA pO3NOAIN NOB'S3aHNI i3 BUKOHAHHSM KOMMIIEKCY
nicnaBMpobHMUMX — Omepalih, [0 HUX HanmexaTb  AOpobneHHs,  COpTYBaHHS,  (bacyBaHHS,
TPaHCNOPTYBaHHsI TOBapiB Ta ix 30epiraHHs. KomepuiiHuiA po3nogin nos'3aHuii i3 po3pobneHHaM
cTpaterii peanisayii Ta po3noginy ToBapiB; HOPMyBaHHAM CUCTEMM PO3MOAINY; HAYKOBUM
00rpyHTYBaHHAM 06cariB 30yTy i nporpamu iX BMPOBHWLTBA; BMOOPOM TWMy KaHamniB po3noainy;
BW3HAYEHHAM LUMPUHU KaHamy po3noginy; YCTAHOBMEHHAM KOHTAKTiB; MPOBEAEHHSIM NEPEroBopiB |
YKMagaHHAM yrog Mix noKynuaMy i npogaBLsMK, NepeaaBaHHaM Npas BNACHOCTI Ha TOBAp Big O4HOr0
cyb'ekta [0 iHWOro. oNoBHE Mpu3HaYeHHs 36YTOBOI MOMITUKM MiANPUEMCTBA-BAPOOHMKA CMOXMBYMX
TOBapiB, Ha MOro JyMKy, Nonsrae B opraHisauii onTuManbHoi 30yTOBOI Mepexi 3 METO edhekTUBHOMO
npogaxy BWUPOONEHOI NpOoayKLil, BKMOYAOUM CTBOPEHHS Mepexi ONTOBMX i po3apibHMX MarasuHis,
CKnaziB NPOMIXHOro 306epexeHHs, NYHKTIB Texo0CyroByBaHHs i BUCTABKOBKX 3afliB, a TAKOX BUPILLEHHS
MTaHb NOTCTUKK; BU3HAYEHHSI MapLUpPYTIB TOBApOPYXY, OPraHi3aLisi TPaHCMOPTYBaHHS!, HABAHTAXEHHS] |
BiJBaHTaXeEHHS!, CUCTEMM NOCTaYaHHsl, 3abe3neyeHHst edheKTMBHOCTI TOBApOpyXy Ta iH. [33].

Y cBoto yepry, T.J. Macnosa, C.I'. boxyk, J1.M. Koanuk BBaxatoTb, Wo 30yTOoBa nonituka — Le
nosegiHkoBa dinocodis abo 3aranbHi NPUHLMNKM SIANBHOCTI, SIKMX ipMa 30MpaeTbCst AOOEPXKYBaTUCh Y
cthepi nobyaoBsu kaHanis po3noainy cBOro Toapy Ta NepeMiLLEHHs TOBapIB y Yaci i npocTopi [22].

Ak 3asnavae .. Kpunosa, 30yToBa nonituka € AiANbHICTIO, CNPSMOBAHOI Ha CTBOPEHHS CUCTEMM
po3noginy ToBapis, WO 3abe3nevye AOCTYMHICTb NPOAYKTY ANS LinboBMX cnoxusadis [19].

Ha gymky O.M. LLapanu, 36yToBa nonituka xapakTepuaye KOMMMEKC A Ta KOHLEHTPAL|to 3ycunb,
CMPSIMOBaHy Ha peanisauito BWpoBneHoi mpoaykuii Ans 3AIMCHEHHS NpoueciB po3noginy, 0bMiHy,
CMOXMBAHHS 11 BiTBOPEHHS BUPODHWLTBA Y Pi3HOMaHITHUX popMax rocrofaploBaHHs 3 ypaxyBaHHAM
PO3BUTKY iHTErpaLlifiHmX 38'3KiB Mix Cy6'ekTamu puHKy [37].

Ha gymky O.M. lNogiHa, 36yToBa noniTvka — Lie opraHisallis npouecy noetanHoro pyxy Tosapis [10].

0.B. Kpueelwwko BBaxae, Lo 30yTOBa AiANBHICTb € CKNAgHUM MpOLECOMLO nepeabayae He nuie
3axoau 3 hopMyBaHHA KaHarnis po3noginy i Toprieni ToBapamMu Ta nocnyramu, a i yBeCb TOW KOMMAEKC
Jin, skuin 3abesnedye NigBULLEHHS edheKTUBHOCTI npogaxy. 30yToBa HisnbHICTb i3 NO3WLi CMCTEMHOrO
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nigxogy nputamaHHa He nuiwe BUPODHWKaM, a i pisHUM naHkaMm KaHanis po3noginy — poaapibHa Ta
rypTOBa TOPriBNS, NOCEpeHMK | aucTpub’totopm [17].

Ha pymky O.M. BopodiHoi, 30yToBa nonitka — LUe nporpama [AisnbHOCTI MiANpUEMCTBa,
cchopmoBaHa Ha NiaCTaBi AaHWX, OAEPKAHWX 3a pesynbTaTaMi CTPATEriYHOro aHanidy pUHKy 30yTy, ska
OXONIHE TAKTUYHI 3aX0AM BIAHOCHO: (hOPMYBAHHS aCOPTUMEHTY TOBapy Ta BCTAHOBIEHHS LiiH Ha HbOTO;
BUOOPY ONTUMANLHOI CTPYKTYPM KaHaniB po3noginy, cucTeM Ta MeTofiB 30yTy; po3pobneHHs koMnnekey
NpOCYBaHHS TOBapY; OpraHi3aLlii onToBoi Ta po3apiOHOT TOPiBNi; CKnagaHHs yrog Ta BUPILIEHHS NUTaHb
[ebiTopcbkoi 3a00proBaHOCTi; BUKOPUCTaHHS cUcTeMM 30yTOBOT NoricTukm [7].

Ak 6aynmo, y neperniyeHnx BU3HAYEHHSIX 30yTOBa MONiTMKA CNpsAMOBaHa Ha peanisauilo yHKLIA
hi3nyHOro po3noginy ToapiB Ta OpraHisavio poboTH 3 yuacHUKkaMu kaHanis, TOGTO PO3KpPUBAE CYTHICTb
MapKETUHIOBOI NONITUKW PO3MOAiNy.

[lo ppyroi rpynu Hanexatb nornsau Takux daxisuis. Tak, B.M. HaymoB BBaxae, Lo 30yToBa
noniTuka — Lie cucTema pillieHb, L0 NPUAMAKOTLCS NpOAaBLEM i3 METOK peanisalii obpaHux cTparerii
Ta OTPUMaHHS HanbinbLLoro edekTy Big 30yTy ToBapiB [24].

B.®. Mamaniin, C.A. Pomanuyk Ta |.B. ®abpuka cTBEpaXyI0Th, L0 30yTOBa NoniTka hOpMyETHCA Ha
6asi 30yToBOrO NOTEHLjany MignpueMcTBa i Linei 36yTy, BCTAHOBNEHWX SK Ha CTpaTeriyHOMy, TaK i Ha
TakTWYHOMY piBHI. A 30YTOBWW MOTEHUian nignpuMEMCTBA MOXHA BU3HAYUTU K CyKyMHICTb
iH(hopMaLiHMX, MaTepianbHUX, MapKeTUHTOBMX, YNPaBMiHCbKWX Ta KOMYHIKATUBHUX pPECYPCIB |
MOXTMBOCTEN 30yTY, WO 3abe3neyyioTb rOTOBHICTL i 30aTHICTb NiANPUEMCTBA 34IMCHIOBATY BUBEAEHHS
TOBapy Ha PWHOK, MOrO peanisaujlo mpu MOCTIMHOMY BLOCKOHAMOBaHHI TexHonorii 36yTy, iHHOBaUji
MPOAYKTOBOro PsiAy 3 ypaxyBaHHSM (hakTopiB MapKeTUHIOBOrO cepeaosuia [8].

B.B. BypueB po3rngaae 30yTOBY MOMITUKY K BUOpaHy i KEpiBHULITBOM CYKYMHICTb 30YTOBMX
cTpaTeri MapkeTuHry (cTpaTerii OXONNeHHs PUHKY, NO3ULIOHYBaHHS TOBapy i T. A.) | KOMMNEKC 3axoaiB
(piweHb i gin) woao dhopMyBaHHsS aCOPTUMEHTY NMPOAYKLIT Ta LIHOYTBOPEHHS, 3 (hOPMYBaHHS NOMUTY i
CTUMyNIOBaHHA 30YyTy (peknama, 0BCnyroByBaHHS MOKYNUiB, KOMEPLINHE KPEAWTYBAHHS, 3HWXKKM),
YKNagaHHs [OroBOpiB Npogaxy (MOCTaBKM) TOBapiB, TOBAPOPYXY, TPAHCMOPTYBaHHs, 3 iHKacallii
JebiTopcbkoi 3a00proBaHOCTI, OpraHisaLliiHuX, MaTepianbHO-TEXHIYHMX Ta iHLLKX acnekTis 30yTy [6].

H.B. lweHko 3a3Hayae, WO 3axoau 30yTOBOI MOMITWMKM BWKOHYOTb ABI (DYHKUii: KOMEPLiHY i
TEXHOMONYHY, B MEXaX SKWX 34INCHIOITLCA 3axoau NEepPeanpoaaxHOro Xapaktepy, (hOopMyBaHHS
36yTOBMX KaHaniB Ta 36yTOBOI noricTukm [12].

T.B. Hagroka ta A.lO. XuryniHa npu TpakTyBaHHi MOHATTS «30yTOBa MOMiTMKA NigNpPUEMCTBA»
MPOMOHYKOTh PO3YMITW KOMMIEKC NPUHLIMMIB, METOAIB Ta 3aX0fiB, LLO BUKOPUCTOBYETHCS KEPIBHULTBOM
ONs opraHisauii Ta ynpaBniHHA 30yTOBOK [JiANIbHICTIO MiANPUEMCTBA 3 MeTol 3abesneyeHHs
eeKTUBHMX NpoJaxXiB TOBapiB Yy MEXax BW3HAYEHMX LiNbOBMX PuHKIB. OcHOBHA MeTa 36YTOBOI
MOMITMKM —  Le  MakCUManbHe  3aJO0BOMIEHHS  MIATOCMPOMOXHOTO  MOMUTY  CMOXWBAuiB
KOHKYPEHTOCMPOMOXHOK NPOAYKLIE Ans OTPUMAHHS MigMNPUMEMHULBKOrO NPUOYTKY B MOTOYHOMY
nepiogi Ta B MaibyTHbOMY, CMpsIMOBaHE Ha [OBrOTpMBANy PWHKOBY CTIMKICTb OpraHisauii yepes
CTBOPEHHS NO3WUTUBHOTO iMiMKY Ha PUHKY Ta BM3HaHHSA 3 oKy rpoMaacbkocTi [23].

Takum YnHOM, YCi Ui BM3HAYeHHS MmepedyciM MOB'A3aHi 3 ofepkaHHAM edekTy nianpueMcTsa-
BUpOOHWKa, peariaLliero Moro 36yToBOro NOTEHLiany Ta NpoaaXeM TOBapiB.

IcHye psio HayKOBLIB, SiKi hOPMYIOT TPETHO TPYNY Ta AOAEPXKYIOTbCS iHWOT Aymkn. Tak, A. densH,
®. bykepenb, P. JlaHkap 30yTOBY MONITUKY BM3HAYalOTb K CYKYMHICTb [ilA, LIO BWKOHYIOTHCA 3 TOMO
MOMEHTY, SK MPOAyKT y Tin chopmi, B skin 1oro Oyae BUKOPUCTAHO, HAOXOOWTb 4O KOMEpLLiHOro
MignpUeMCTBa YM KiHLEBOrO BUPOBHMKa, M 4O TOr0 MOMEHTY, KOMK CIOXMBaY Kynye ihoro [1].

N.B. banabaHoBa Ta (O.M. MuTpoxiHa posrnsgatoTs  30yTOBY  MOMITMKY SK  CYKYMHICTb
B3aEMO3B'SI3aHNX ENEMEHTIB 30yTOBOI [iNbHOCTI, CNPSIMOBAHMX Ha 3340BOMEHHS MOTped CroXwBauyiB
LUSIIXOM ONTUMAsbHOrO BUKOPWUCTaHHS 30YTOBOrO MOTEHLjany MmignpueMcTBa Ta 3abe3neyeHHs Ha Lii
OCHOBI e(beKTUBHOCTI npoaaxy [3].
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I.Ix. BonT 3a3Havae, LWo 30yTOBa MoniTMka OXOMIOE 3axoau, Lo nepegbaqatoTs KOMYHikalio 3
MOKyNLEeM Ans JOCArHEHHS KOHKPETHWX Liinei oTpuMaHHs npubyTky Big 30yTy [5].

A.B. banabaHuupb cTBepaXye, Wo 30yToBa NoniTuka MignpueMCTB Ba3yeTbCs Ha MApKETUHIOBUX
cTpaTeriax y ranysi 36yTy i BU3HA4aeTbCA K CYKYMHICTb TAKTUYHIX 3aX0AiB LLoL0 (hOPMYBaHHS MOMMUTY,
BCTAHOBMNEHHS B3aEMOBIOHOCUH i3 MOKYNLUAMM, LiHOYTBOPEHHS, TPaHCMOPTYBAHHS, TOBapOPYXY,
CTUMYNIOBaHHA 36YTY, CEPBICY | Peknamu, CpsMOBaHWX Ha peanisaljito CTpaTeriit i JOCATHEHHS! Line
30yTOBOI AisNbHOCTI NignpuemcTea [2].

Ha gymky A.B. Kntounuk, 36yTOBa nonitika — Lie CyKymnHIiCTb B3aEMO3B'i3aHIX enemeHTiB 30yToBOi
BiSNBbHOCTI, CNPSMOBAHNX Ha 3aJ0BOMEHHS NOTPed CMOXMBaYiB LUMSIXOM ONTUMArbHOMO BUKOPUCTaHHS!
30yTOBOrO MOTEHLjany nignpueMcTaa i 3abe3neyeHHst Ha Ll OCHOBI ePeKTUBHOCTI Npogaxy. Y CBO
yepry, CyTb 30YTOBOi AifNBHOCTI B y3aranbHEHOMY pO3yMiHHI nonsrae B TOMYy, WO Le € npouec
NpOCyBaHHA rOTOBOI MPOAyKLil Ha PWHOK Ta opraHisalii TOBapHOro OOMiHY 3 METOK OTPUMAaHHS
nignprUeMHMLIbKOro NpubyTKy [15].

[HWwWMKM cnoBamu, BW3Ha4eHHst 30yTOBOI MOMITWKM y [JaHii rpyni OXOMMIOKTb HEoDXigHICTb
3a00BoneHHs notpeb cnoxusavie, AN i 3axodiB, CNpPAMOBaHWUX Ha (HOPMYBaHHSA Ta NiATPUMAHHS
MOMUTY Ha PUHKY.

3a pesynbTataMu BUKOHAHOTO [OOCTIZXEHHS BUOKPEMUMO  (DYHKLOHANbHUIA  3MICT  MOHSATH
«MapKeTWUHrOBa NoriTIKa po3noginy» Ta «30yToBa nofiTukay (Tabn. 2).

Tabnuys 2 — CTpyKTypHO-nOriYHuMiA niaxia wono cybopauHauii yHKLiOHaNnbLHOro 3MiCTy NOHATb
«30yTOBA NONITUKa» Ta «MapKETMHroBa NONITMKa Po3noAiny»

MoHsTTS! 36yToBa MapkeTuHroBa nonituka
DyHKLiOHanbHWIA 3MiCT nonituka poanoginy
OnepaLyii 3 GhisyHOro nepemilieHHs ToBapis + +
MicnsBupoBHUYi onepalii (yknagaHHs yrog 3i cnoxusadami, JOPOBNeHHs, N N
COPTYBaHHS, NakyBaHH, CkNnafyBaHHs NpofyKyii Ta iH.)
3afoBoneHHst noTpeb cnoxueauis + +
OpieHTallist Ha Wini nignpuemcTsa + +
Po3pobrieHHst MapKeTMHIOBUX CTpaTerii + +
3axoay 3 hopMyBaHHs aCOPTUMEHTY NPOAYKLii Ta nonuTy Ha Hei + +
3axoam 3 LiHoyTBOPEHHS + +
3axoau 3 06cnyroByBaHHs CoxXmBayis + +
3axoau 3 NpocyBaHHs NPOAYKLT Ha PUHOK + +
[naHyBaHHs, opraHisaLyisi, perynioBaHHa Ta KOHTPOMb JOBEAEHHS NpOoAyKLji i N N
nocnyr cnoxueayam
OpranisaLjist po60TH 3 KiHLEBUMU CROXWUBaYaMu, hOpMyBaHHsi AOBrOTPUBANMX N +
B3AEMOBIJHOCHH
3abesneyeHHst BAKOHaHHS NIOTICTUYHMX NpaBun +
®opMyBaHHs Ta ynpaBniHHS MapKETUHIOBUMM KaHanamu +
OnepaLjii, noB'a3aHi 3i CTBOPEHHAM TOBapiB (30KpEMa, pyX CUPOBWHW Bif N
MiCLib NOXOMKEHHs A0 MicLib BUpOGHULITBA)

MpumiTka: + — HaABHICTb XapakTepucTuke; [ | — BiACYTHICTb XapaKkTepucTUKL

3rigHo 3 Tabn. 2 BBaX@eMO, LLO MapKETUHIOBa MOMITUKA Po3noginy € GiNbLU LMPOKUM NOHATTAM, HixX
36yToBa nonituka. lig 36yTOBOIO NOMITUKOIO MiANPUEMCTBA-BUPOBHMKA PO3YMIEMO CyKyMHICTb 36yTOBMX
cTpaTerin (Mo3uLioHYBaHHS TOBapy, CTPaTerii OXONMEHHS PUHKY Ta iH.) Ta KOMMIEKC 3aXO0fiB, PilleHb i
il BUPOOHMKa, CPAIMOBAHMX Ha KIHLIEBWX CMOXMWBAYiB NPOLYKLii.

3rigHo 3 [21] po3pobnexHs 3axogis noniTuku 36yTy Ta po3noginy nepeadavac:

1. BusHayeHHs uineid 30yTOBOI Ta PO3MNOAIMBHOI MOMITUKM: MPOHMKHEHHS HA HOBUIA PUHOK,
30inblueHHs obcAriB peanisalii Ta 110ro po3LUMPeHHs, MOWYK HOBWMX YYaCHWKIB KaHamny, onTuMi3auis
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CUCTEMU TOBAPOPYXY TOLLO. MpK4OMy BOHW MOBMHHI BIANOBIAATH LNAM MapKeTUHIOBOI CTpareril.

2. BwusHaueHHs cTparerii 36yTy Ta poanoginy, 30Kpema puHKy Ta HOro MeX, KiHLEBWUX CMIOKMBAYiB,
MeTogiB 36yTy ToLLO.

3. Bwubip cuctemu posnoginy: ogHoKaHanbHa Yu BaratokaHarbHa; TpaguuinHa, ropusoHTanbHa yYu
BepTUKanbHa. BuaHaueHHs TUNiB kaHaniB po3noginy i KinbkocTi ix piBHIB, TOBTO SKi TMMM NOCEpeaHuKIB
HeoOXigHO 3acTOCOBYBATH i SIKOK MOBMHHA OYTW cxema ix B3aeMOgii, BUXOASYM 3 yMOB 3abe3neyeHHs
uinen nonituk 306yTy Ta posnoginy. Po3nogin oyHKUiM MiX yyacHMKaMW KaHanis, po3rnsg
anbTepHaTUBHUX BapiaHTIB CTPYKTYPY.

4. Bu3HaYeHHs LWAPUHY KaHaniB — KiMbKOCTI y4aCHUKIB Ha KOXHOMY piBHi KaHany posnopiny. Moro
MOXHA BM3HAUUTMW LUNSXOM [JiNeHHs piuHoro obcary peanisalii npoaykuii Yepes kaHan Ha KinbKicTb
NPOAYKLT, Ky MOXe peanisyBaTi 3a Lieit nepiod O4WH Y4acHUK KaHany.

5. Bubip KOHKPETHMX Y4acHWUKIB kaHaniB poanoginy, To6TO BU3HAYEHHS TOro, ki chipMM ONTOBROI
TOpriBni, MarasuHu Ta iH. 6yayTb 3adisHi y posnoaini Toapy, 3 OrnAAy Ha iX MOXMMBOCTI, penyTaLit,
(biHaHCOBMIA CTaH TOWO. YXBaneHHs pilleHHs Npo AOUIMbHICTb HafaHHS M BUHATKOBOTO 4M
nepeBaxHoro npaea npogaxy. [epekoHaHHs KaHAMAaTiB CTaTW yyacHukamu CUCTEMM pO3NOAiny.
MoTwBaLjis y4acHukiB.

6. OpranisaLjto 36yTy ToBapiB (LOKyMEHTanbHe 0hOPMIIEHHS onepaLin).

7. Bu3HaueHHs MeTOgiB yNpaBniHHA KaHanamu po3noginy.

Takum 4uHOM, 3byTOBa nOMITMKA MiONPUEMCTBA CMpsMOBaHa Hacamnepes Ha OPMyBaHHS
B32EMOBIOHOCMH i3 KIHLEBMMM CMOXWBAYaMW, a MapKeTUHrOBa NOMiTUKA PO3NOAiNYy — 3 yYacHUKamu
kaHany posnoginy.

36yToBY NONITMKY NiANPUEMCTBA Ta NONITUKY PO3NOAINY AOLIMBHO OPIEHTYBATM Ha:

1) oTpumaHHs npubyTKy Y NOTOYHOMY NEPIOgi 1 Ha NEPCNEKTUBY;

2) MaKkcuMarnbHe 3a0BONEHHS MNaTOCIPOMOXHOIO NOMUTY CNOXWBAYIB;

3) [OBroCTPOKOBY PUHKOBY CTIlKICTb NIANPUEMCTBA Ta KOHKYPEHTOCMPOMOXHICTb MOr0 NPOLYKLT;

4) CTBOPEHHS NO3WTMBHOTO iMiZXXy HA PUHKY Ta 10ro CYCrifilbHE BU3HAHHS i T. M.

PosnogainbHa Ta 30yToBa NoniTVKM NignpreMcTBa-BUpobHMKa 3anexatb Bif BNIMBY €HOOTEHHUX Ta
€K30reHHWX (haKTOPIB | MOBWHHI BIANOBIAATM IOr0 MAPKETMHIOBIM KOHLENL|i, BUSHAYEHWUM KOPrOPaTUBHIl
Ta KOHKYPEHTHIN CTpaTerisM, a TakoX OMNepaTMBHUM i TaKTUMHUM LingM OiSNbHOCTI. Y 3B'A3Ky 3 LM
MiZNPUEMCTBO MOBWHHE LUBMAWE W €DEKTUBHILLE 3@ KOHKYPEHTIB 3MIHIOBATU OPIEHTVPU AisNbHOCTI,
nepebynoByBaTth GisHeC-NpoLEC, NpY LibOMY BpPaxOBYKUM BRacHi BUrogy, MOB'3aHi 3 MiABULLEHHSM
npubyTKy, a Takox 3abesneyyioun 3pocTaHHs 40OPOBYTY OKPEMUX CIOXMBAYIB Ta LepxaB Y Linomy.

®aKTMYHO, MapKETMHTOBa MOMITWKA pPO3NOAINY € MiArpYHTAM And BeAEHHs NignpUEMHULIbKOI
DiNbHOCTI, CepLeBMHO Oyab-sIkKMX MPOEKTiB, CTpaTEriYHWX Ta OMepaTMBHWX MNMaHiB PO3BUTKY
MapKETUHIOBOI AisnbHOCTI (puc. 1).

I3 pucyHka 1 MpPOCTEXYETHCS, LIO OCHOBHUMM iMMyNbCaMu Y CTBOPEHHI B3aEMO3B'A3KIB MiX
€remMeHTaMn MapKETUHIOBOI MOMITMKM PO3MOAINY € YNpaBMiHChK PilleHHs Ta BignosigHa poboTa 3
iHhopmaLiinHoto 6a3010, WO HOPMYETHCA 3aBAAKN BUBYEHHIO PUHKY. [1py LbOMy BigOyBa€ETLCA po3nogin
Ha piBHi (OepXaBHMI, pErioHanbHWA Ta MIGNPUEMHWLBKMI), IO Mae y3rogutu BCi npobnemu ix
B3aEMogii, a Takox 3abesneunTi noganblue BAOCKOHANEHHs Ha OCHOBI YNPOBaMKEHHS Ta peaniaji
iHHOBALIHUX METOIB | TEXHOMOriN Y MONITUL PO3nodiny NiANPUEMCTB, PErioHiB, ranysen i Aepxasu y
Linomy.

Ponb i 3Ha4eHHs MapKeTMHIOBOI MOMITWKM PO3MOAINY 3aneXHO Bif (PYHKLiIOHANbHUX MPiOPUTETIB
BWU3HAYaEMO Ha Pi3HUX PIBHAX YNpaBIiHHS:

1) mignpueMHuULEKOMY (piBHiI mignpuemcTBa):

— ¢ ba3oi ans po3pobneHHst nocTayanbHULBKOI, BUPOOHUYOI, TEXHOMOMYHOI, IHHOBALNHOI Ta
(hiHaHCOBOI MoniTHK;
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KEPIBHMALITBO

YNPpaBiHHA NoCTaBneHs Liineit, poapobneHHs P peakyis
cTparerin po3noginy

v 1

(hopMyBaHHS rocnoAapChKNX 3B'A3KIB M MiLNpUeEMCTBaMI perioHy
Ta AepXaBm y Liinomy

4

v T
BU3Ha4eHHs1 noTpebu B obcsrax, HanpsMax nepeBe3eHb i MOCMIAOBHOCTI
—— NpOXOMXEHHS NPOAYKL|i, onepaTUBHE perymnioBaHHs NOCTaBOK Ta NepeBe3eHb

v 1

CTBOpEHHS CUCTEMU PO3NOAINY NPOAYKLT Ta KOHTPOMb KOMEPLLIAHMX
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A

€
<

T

T

BUPOBHWLUTBO
IHOPOPMALIA
P UHOK

T
|

»
L

MarepianbHuil Ta CynpOBOAXYBambHI NOTOKM, TOBAPOPYX

» »
> >

Pucy+ok 1 - MapkeTUHroBa nonituka posnoainy sk iHterpatop BAPOOHWULTBA i PUHKY

— BM3HAYae OCTaTOMHO pe3ynbTaT YCiX 3ycwunb NiANPUEMCTBA, CMIPSMOBAHMX Ha PO3BUTOK
BMPODHMLTBA Ta OTPUMaHHS MakcumaribHoro npubyTky, 6e3nocepefHb0 BMIMBAE Ha EKOHOMIYHMIA
ehekT BUPOBHWYOI iSNbHOCTI, HA TEPMIHW BUKOHaHHS 3aMOBIEHb; 0BMEXYE 3pocTaHHs CobiBapTOCTi
BUpOGEeHoi npoaykuii,;

— TMPWUCTOCOBYE MApPKETMHIOBI kaHanu (30yTOBY Mepexy) BignoBigHO [O 3anuTiB CMOXMBAuiB,
3abe3neyytoun 3BinbLLEHHS KOHKYPEHTOCPOMOXHOCTI MiANPUEMCTBA Ha PUHKY;

— TMPOLOBXYE BMPODOHWMYI NMPOLECK, 3AINCHIOYM MiArOTOBKY TOBapy A0 peanisauji yyacHukam
kaHanis posnoginy;

— BWABMNSE Ta BUBYAE CMakm Ta BnogobaHHs CrioXnBavis;

— 3abe3neyye B3aEMO3B'A3KM 3 PUHKOM, HaZae MignpuEMCTBY aKTyanbHY iHOpMaLLito Npo 3MiHy Ta
CTPYKTYpY nonuTy, Npo AuHamiky notped nokynyis [15];

— € HEBIiA'EMHOK0 CKITaJ0BOK YaCTVHO MAPKETWUHIOBOI Nporpamu MignpueMCTBaa;

2) perioHanbHOMY piBHi:

— 3aBepLUye NPOLEC A0BEOEHHS KOHKPETHMX TOBApIB BiANOBIAHO A0 NOTPeD i3 METO HACKYEHHS
TOBAPHMUX PUHKIB PETiOHY;

— 37iNCHI0E BNNMB Ha Y4YaCHWKIB kaHaniB Ta Ge3nocepeaHbo Ha BMPOOHWKA Yepes iX pecypcHe
3abe3neyeHHs, BIKOHAHHS NOCEPEaHULbKMX onepaLiit, 06'eaHYIUM YMCTIEHHI KaHanM TOBapopyxy Ta
thopmu peanizauii Toapy;

— CTBOPIOE OMOCEpedKOBaHUA BMMMB 4epe3 OMTOBY Ta po3ApiOHy TOpriBMio Ha npouecu
CMOXMBaHHS, (DOPMYIOYM  aCOPTUMEHTHY MOMiTWKY, 3abeaneyytoun MOBHOTY i CTabinbHICTb
HoMeHKnaTypu. OnToBa TOPFiBMIS NPK LIbOMY BUKOHYE JOMOMiXHI TEXHONOTIYHI onepaii, nepeTBOpHooYM
BMPODHMYMIA acOPTUMEHT Ha po3gpibHWA, rOTylouM TOBApHI 3amacy 4O peanisauii, UMM onTUMisye
CUCTEMY TOBAPOPYXY, MiABULLYE piBEHb NOTCTUYHOO CepBiCY;

— 3abesneyye (yHKUIOHYBaHHA KaHamniB po3nopiny, CrpsMOBaHE Ha rapaHTyBaHHS HasiBHOCTI
TOBapiB i mocnyr, WO BiANOBIAAKTbL MOMUTY MOKYMUIB 32 aCOPTUMEHTOM, SKICTIO Ta LiHOW, @ TaKkoxX
BUCOKOTO PiBHsI IKOCTi 06CITYroBYBaHHS;

— BOOCKOHANMKE MApKETWHTOBI 3B'A3KW (K BHYTPILUHI, TaK i 30BHILLHi), MPOMOHYE CTBOPUTY
eheKTMBHY iH(OPMALNHO-YNPaBRIHCbKY CUCTEMY PErynsuji PUHKY, WO 3MEHLINTb JOBXMHY Ta LUMPUHY
kaHaniB po3noginy i 3abe3neynTb 3MEHLUEHHS BMKOPUCTAHHS PECYPCiB SK MiAMPUEMCTBA, TaK i
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perioHy B Ljinomy;

3) HaujoHanbHomMy ( abo MixperioHanbHOMY) piBHi:

—  YYaCHMKM CUCTEMM PO3NOLINY € CTpaTeriyHUM NiArPYHTAM 4119 NPOCYBaHHS TOBapiB Ta NOCMyr i3
MEeTOH 3a10BOSIEHHs NOTPED AK BITYN3HAHWX, TaK i 3aKOPAOHHMX BUPOBHMKIB y nocTadaHHi iM pecypcis i
peanisauji Bxe rotoBoi npogykuii. OCHOBHUM MPIOPUTETOM MpW LbOMY € aKTUBi3aLis BMMycKy Ta
peanisaLii TOBapiB BITYN3HSHOMO BUPOBHWLITBA Ha BITYM3HSHOMY | 3aKOPLOHHOMY PUHKaX;

— pauioHanbHa oOpraHi3alsi 3aBepLlanbHOr0 eTany KOXHOMO LMKNY CyCninbHOrO BUPOOHWLTBA,
3abeaneyeHHs BYacHOro i cTabinbHoro 3abeaneveHHst ToBapaMu CNOXMBaYiB, 34iINCHEHHS MOBINbHOMO
kpyroobiry KowuTiB.

KpiM nepeniyeHOro BuLLE EKOHOMIYHOMO 3Ha4eHHs, MapKeTUHIroBa NONITUKa PO3NOAINY Mag TaKOX i
couiarnbHe MOKMUKaHHS, L0 CbOrOAHI MOB'A3aHe He NWLe 3i CKOPOYEHHSM 4acy, 3yCWnb i KOwTiB
CnoXuBayiB Ha npugbaHHs MOTPIOHWX Ta sIKiCHWX ToBapiB i mocnyr. Posnogin pasom i3 CymyTHLOK
iHPaCTPYKTYPOHO € BaXMMBUM PECYPCOM A1151 CKOPOYeHHs 6e3poDiTTs | NpaLeBnalTyBaHHs, [HKepenom
[O0XO0AiB SIK BNAaCHWKIB, iHBECTOPIB, TaK i HaiMaHUX NPaLiBHKIB.

BucHoBKku Ta nepcnekTUBM noganblumx gocnimkeHb. OnepxaHi pe3ynbTaTi po3BM1BaOTb TEOPID
MapKeTWHTy B YaCTWHi (hOpMyBaHHS MepegymMoB YNpaBmiHHA CTpaTeriaMu  po3nofiny ToBapiB
MPOMUCIOBMX MignpuemcTB. Moganblli AOCNIMKEHHS NOBMHHI GYTW cnpsiMoBaHi Ha po3pobreHHs Ta
HaykoBe 0BrpyHTYBaHHS BiNOBIBHOMO METOAMYHOTO iHCTPYMEHTaPIIO.
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MapkeTuHroBas nonuTuka pacnpeaeneHus U cobiTa: uccneaoBaH1e CYLWHOCTM, PONU U 3HAYEHUs

B cmambe cucmemamu3uposaHbi onpedesieHus MapkemuH2080U NOUMUKU pacnpedenieHus U 8bINOSIHEHO 06beOUHEHUe UX
8 2pynnbl N0 makum nodxodam: cbbiMogoll, OUCMPUBYUUOHHBIU U foeucmuyeckull, 8 c8s3u ¢ YeM npedsioxeHbl asmopckast
mpakmoska u coomeemcmeyiowue 3adayu. YcmaHoeieHo, Ymo NOHSMue MapkemuH2080U noaumuku pacnpedeneHust o4eHb
MecHO Ces3aH0 €O CbbImosoll nonumukol npednpusimusi U ebideneHbl MPU NO3ULUU, KOMOPbIe UX Xapakmepusyrom:
1) omoxdecmeneHue noHsmul; 2) npuopume3auus uenell npednpusimusi 8 cbbime npodvkuuu, 3) opueHmauus Ha
nompebumens. o pesyibmamam 8bINOSIHEHHO20 UCCedo8aHUs 8bI0eNIeHo hYHKUUOHabHOe CcodepxaHue noHsmull
«MapKkemuHeogasi nhonumuka pacnpedenieHus» U «cbbimosasi noAUMUKa» U 6bIsSeNIeHo, Ymo MapkemuHeoeasi noaumuka
pacnpedeneHus sensemcs bonee wupokum noHsmuem. CeopmynupogaHo cobecmeenHoe onpedeneHue cbbimosoll nonumuku
npednpusimusi-npousgodumensi. O60CHO8aHO, YMO MapKkemUuH208asi nNoaUMuUKa pacnpedeneHust — ocHosa busHeca u cepduesuHa
T06bIX BUBHEC-NPOEKMOB, NNaHO8 U NepcneKmMuUBHbIX CXeM passumusi MapkemuHzoeoli OesmeniHocmu. B cessu ¢ amum
paspabomaHa cxema, npedcmaensiowias MapkemuHa08vI0 NOMUMUKY pachpedenieHusi kak uHmezpamopa npousgodcmea U
pbIHKa, onpedeneHbl ee Ponb U 3HayeHue O71s PasfuyHbIX hYHKUUOHASBLHBIX yposHel ynpaeneHusi: npednpuHUMamesnbCKoeo,
PEe2UOHasbHO20 U HalyUOHabHOZO.

KntoueBble CroBa: MapKeTMHroBasi MOMWTWKA pacnpegenenus, cbbiToBas nomutuka, cObIT, AUCTPUBYLMS, NOrMCTUKa,
NPOMBbILLTIEHHOE NPEANPUATHE.

0.A. Bilovodska, Candidate of Economic Sciences, Associate Professor, Associate Professor of the Department of
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Marketing distributive and sales policy: research of essence, role and importance

In current conditions the industrial product’s market characterizes by a significant increase in competition. It requires all its
subjects not only react quick to changes in the environment, but also apply appropriate management tools for more flexible
response. Problems of good’s distribution (or sales) require increased attention, because they are very effective solution to retain
existing and attract new customers.

The aim of this article. The aim of this article is to deepen the theoretical foundations of marketing industrial policy based on
the approach to systematize and clarify the economic essence of marketing distribution and sales policies, to research the
functional content and to prove the role and importance of marketing distribution policies for different functional levels of
management.

Research results. The article systematizes the definitions of marketing distribution policy. In this case, the existing
interpretation of the author’s concept divides into groups.

The first is the sale approach. The main objective is to meet the needs of the consumers in the distribution, including the
physical distribution, that direct moving goods from producer to buyer, and marketing component, which ensures the achievement
of sales targets.

The second is the distribution approach. The main task of marketing distribution policy is to develop a set of measures and
the operations that involve planning, organization, management and control of the products’ movement to consumers.

The third is the logistics approach. The main characteristic is the physical movement of goods, in accordance with the
logistical requirements for product, place, time, conditions and price movements. Also it aims to meet the requirements for
economies of scale logistics activities through the harmonization of transaction units packaging, storage, cargo handling and
transportation of products.

The author proposes own definition, which is formed on the association of isolated approaches. Thus, marketing distribution
policy is a set of measures and the operations aimed at the effective planning, organization, management and control of products
delivery and services to customers to meet their needs and receive profits according to logistic regulations.

The tasks of marketing distribution policy were defined. Among the logistical tasks the author creates an integrated system of
regulation and control of trade and traffic flows that accompany it (financial, information, etc.). it would ensure the timeliness,
quality and delivery of the required number of products to customers; formation of procurement of raw materials, etc; determine the
physical movement of goods technology, coordination and organization of goods movement (order processing, packaging,
equipment, canning, storage, creation of necessary inventory and their maintenance, receipt and shipment of goods, transportation
products); developing ways to manage the goods movement; organization of pre-sale and after-sales services; acceptance of
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orders with the highest quality and in a short time and others. Within the distributional tasks author allocates the research,
development, justification and effective channels of distribution and goods movement; establish a balance between the needs and
possibilities of procurement and production; choice of methods, channels and distribution structure, formation of goods movement;
analysis of the forms and methods of intermediaries in the channels; selection and distribution of policy in a competitive
environment; determining strategies movement of goods; planning process and other product sales. In group of sales tasks author
identifies the organization of channels; policy coordination selling goods to final consumers with the policy of their production;
organization of work with final consumers and so on.

It was established that the concept of marketing distribution policy is closely connected with the sale policy of the company.
And it was selected three groups that characterize the existing definitions: 1) concepts identification; 2) prioritization of objectives
of the enterprise in products sales; 3) customer orientation.

According to the results of the study author singles out the functional meaning of «marketing distribution policies» and «sales
policy» and founds that the marketing distribution policy is a broader concept than market policy. Therefore author formulates the
own definition of marketing policy of the enterprises that provides a set of marketing strategies (positioning, market coverage,
others) and a set of measures, decisions and actions products aimed at the final consumers.

It was proved that marketing distribution policy is foundation of business and core of any business projects, it plans future
schemes of marketing. In this regard, author develops the scheme, which represents the marketing distribution policy as integrator of
production and the market. It was shown that the main impetus to the interaction of its elements are management decisions and work
with internal and external information. And also it was proposed to divide the marketing distribution policy into three levels (national,
regional and entrepreneurial) which has to balance all the problems of their relationship, and provide further improve interaction through
the use of innovative technologies in politics distributive companies, regions, industries and the state as a whole.

The role and importance of marketing distribution policy according to the various levels of management:

1) the business (enterprise) level:

— provides feedback from the market, the company provides information on the dynamics and structure of demand,
changes in the needs and customers’ preferences;

— anintegral part of the marketing company;

— the basis for the development of production and engineering, procurement, innovation and financial policies;

— determine the final result of all company efforts aimed at the development and production to maximize profits directly
affects the economic impact of industrial activity, limiting the increase in the cost production, the timing of orders;

— adapt marketing channels (sales network) according to the consumers demands, providing increased competitiveness on the
market;

— continue manufacturing processes, making preparation of goods for sale;

— identifies and examines consumers tastes and preferences;

2) regional level:

—  completes the distribution of goods by moving goods to local saturation of commodity markets, providing the need for a
particular product;

— has an active influence on the participants’ channels and producers by providing them with raw materials and resources,
performance of brokerage for the implementation of manufactured products, combining many channels goods movement, forms of sales;

— creates indirect impact by the wholesale and retail trade in consumer goods through participation in shaping range, its
completeness and stability. This wholesale carries a large amount of auxiliary manufacturing operations in the transformation of
the product range in retail, preparation of inventories to final implementation to customers. It helps to improve the entire process of
goods movement, raise the level of commercial service;

— provides channels of distribution aimed at ensuring the availability of goods and services that meet the demand of
customers for the range, quality, price and high service;

— improves marketing communications (both internal and external), provides enterprise managers with the authority to
create information-management system of market regulation to reduce the value chain between producer and consumer to save
resources as an individual, and the region as a whole;

3) national (inter-regional) level:

— members of the distribution system are the basis for goods moving to meet the needs of domestic and foreign
manufacturers by suppling them raw and finished products. The main priority is to promote production and sales of domestic
products in domestic and foreign markets;

— rational organization of the final phase of each social production’s cycle, ensuring of products’ fast and stable movement
to the consumers, implementation of mobile money’s circulation.

In addition, the author shows that the marketing distribution policy has social value. Today it is not limited only by reducing the time,
effort and money required to purchase goods and services. Distribution, together with the associated infrastructure is essential resource to
reduce unemployment, especially youth employment, it is the source of entrepreneurs and employees income.

Conclusions and directions of further researches. The obtained results develop marketing theory in the formation of
preconditions of goods distribution strategies management. Further research should focus on the development and scientific
substantiation of appropriate methodological tools.

Keywords: marketing distribution policy, marketing policy, sale, distribution, logistics, industrial enterprise.
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